
a. 4th Industrial Revolution
b. Big Data
c. Technology
d. Exponential growth 

Areas of Expertise

Mqondisi has spent much of his career as a technology advisor for business and 
has given a number of perspectives on the relevance of the 4th Industrial 
Revolution, Big Data and related technology aspects that business is grappling 
with today.

Much of his work has been in the financial services industries giving him relevant 
insight to the challenges of the industry and frequently interacts with the industry as 
evidenced by his Keynote address at the CFO Get Smarter Summit in 
Johannesburg in February 2019, an event only opened to member CFOs and 
CHROs of the CFO South Africa, his opening keynote address at the 2018 Finance 
Indaba and speaking contributions at the same event in 2017.

This paired with insight from solution engineering for some of clients’ toughest 
challenges have given Mqondisi a broad and deep understanding of the 
technological challenges particularly as it relates to engaging people, strategically 
aligning to business goals and objectives in a practical and attainable way the 
South African business context. 

Mqondisi is Founder and CEO of the customer success company, The OMG, a 
sought after corporate and conference keynote speaker and is a knowledge 
merchant at IC Knowledge Bureau.

The OMG is a company that uses Uncommon Sense to assist customers radically 
grow their businesses. IC Knowledge Bureau aims to provide the top 1% of 
thinking to inspire customers to exponential growth.

Mqondisi has the aim of providing fit for purpose knowledge necessary to inspire 
the growth of the South African economy to grow 6 times its annual turnover in all 
industries in the next 20 years.

He is skilled in the use of a number of highly valuable intangible tools, concepts 
and frameworks drawn from the humanities and social sciences that allows him to 
bring a fresh approach to strategy, technology and operations considerations
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